
 

 

 

ʨʾʳʵʹʨʭʲʬʯ ʬʭʸʵʶʰʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʹʨʳʬ˂ʴʰʬʸʵ ʫʬʶʨʸʺʨʳʬʴʺʰ 

 

 

ʹʨʳʬ˂ʴʰʬʸʵ ʴʨˀʸʵʳʰʹ ʴʰʳʻˀʰ  

 

ʹʨˆʬʲʳ˄ʰʼʵ ʵʸʪʨʴʰʮʨ˂ʰʬʩˀʰ ʳʨʸʯʭʰʹ ʹʸʻʲʿʵʼʰʹ ʹʨʱʰʯˆʬʩʰ 

 

 

                                ʪʰʵʸʪʰ ʩʻʸʱʨ˃ʬ 

 

              ʶʸʵʼʬʹʵʸʰ, ʳʬ˂ʴʰʬʸʬʩʨʯʨ ʫʵʽʺʵʸʰ 

 

 

 

ʹʨʳʬ˂ʴʰʬʸʵ ʴʨˀʸʵʳʰʹ ʹʨʯʨʻʸʰ, ʹʨˆʬʲʰ–ʪʭʨʸʰ, ʹʨʳʬ˂ʴʰʬʸʵ ˄ʵʫʬʩʨ ʫʨ ˆʨʸʰʹˆʰ – ʻʴʫʨ ʰʿʵʹ 

˂ʬʴʺʸˀʰ; ˀʸʰʼʺʰ-Sylfaen; ʼʵʴʺʰʹ ʮʵʳʨ –12.  

ʨʭʺʵʸʰʹ ʼʵʺʵ – ʮʵʳʨ 3X4 ʹʳ. 

ʹʨʳʬ˂ʴʰʬʸʵ ʴʨˀʸʵʳʰʹ ʳʵ˂ʻʲʵʩʨ – ʨʸ ʻʴʫʨ ʨʾʬʳʨʺʬʩʵʫʬʹ 12 ʪʭʬʸʫʹ (ˀʸʰʼʺʰ –Sylfaen, 

ʺʬʽʹʺʰʹ ʼʵʴʺʰʹ ʮʵʳʨ –11, ʹʺʸʰʽʵʴʬʩʹ ˀʵʸʰʹ ʳʨʴ˃ʰʲʰ 1,5 ʫʨ ʭʬʲʬʩʰ: ʮʬʫʨ, ʽʭʬʫʨ, 

ʳʨʸ˂ˆʬʴʨ ʭʬʲʬʩʰ –1,2“ ʫʨ ʳʨʸˇʭʬʴʨ ʭʬʲʰ – 1“. ʯʰʯʵʬʻʲʰ ʨʩʮʨ˂ʰʹ ʶʰʸʭʬʲʰ ʹʺʸʰʽʵʴʰ 

ʻʴʫʨ ʰʿʵʹ ˀʬ˄ʬʻʲʰ (5 – 7 ʶʵʮʰ˂ʰʰʹ ʪʨʳʵʺʵʭʬʩʨ). 

 ˀʬʹʨʭʨʲʰ – ʶʸʵʩʲʬʩʰʹ ʨʸʹʰ, ʯʬʳʰʹ ʨʽʺʻʨʲʻʸʵʩʨ ʫʨ ˃ʰʸʰʯʨʫʰ ˂ʴʬʩʬʩʰʹ 

ʪʨʴʳʨʸʺʬʩʨʴʰ;  

˃ʰʸʰʯʨʫʰ ʴʨ˄ʰʲʰ – ʨʰʹʨˆʬʩʨ ˁʨʺʨʸʬʩʻʲʰ ʱʭʲʬʭʨ; ʹʨ˅ʰʸʵʬʩʰʹ ˀʬʳʯˆʭʬʭʨˀʰ 

ʫʨʹʨˀʭʬʩʰʨ ʽʭʬʯʨʭʬʩʰʹ ʪʨʳʵʿʵʼʨ; 

ʫʨʹʱʭʴʨ – ʹʨʫʨ˂ ʲʨʱʵʴʻʸʨʫ ʰʽʴʬʩʨ ˄ʨʸʳʵʫʪʬʴʰʲʰ ʳʰʾʬʩʻʲʰ ˀʬʫʬʪʬʩʰ ʫʨ 

˄ʰʴʨʫʨʫʬʩʬʩʰ;  

 

 

 

ʨʭʺʵʸʰʹ 

ʼʵʺʵ ʹʻʸʨʯʰ 



ʪʨʳʵʿʬʴʬʩʻʲʰ ʲʰʺʬʸʨʺʻʸʰʹ ʴʻʹˆʨ - ˁʨʳʵʴʨʯʭʨʲˀʰ ʳˆʵʲʵʫ ʰʹ ˄ʿʨʸʵ ʻʴʫʨ 

ʳʰʬʯʰʯʵʹ ʸʵʳʬʲʰ˂ ʱʭʲʬʭʰʹ ʫʸʵʹ ʨʴ ˀʸʵʳʰʹ ʳʵʳʮʨʫʬʩʰʹʨʹ ʰʿʵ ʪʨʳʵʿʬʴʬʩʻʲʰ; 

(ˁʨʳʵʴʨʯʭʨʲʰ ʻʴʫʨ ʳʰʬʯʰʯʵʹ ʨʴʩʨʴʰʹ ʳʰˆʬʫʭʰʯ, ʪʨʳʵʿʬʴʬʩʻʲʰ ʲʰʺʬʸʨʺʻʸʨ – ˂ʬʴʺʸˀʰ 

– Bold #12, ʹʺʸʰʽʵʴʬʩʹ ˀʵʸʰʹ ʰʴʺʬʸʭʨʲʰ – 1,5; ʯʰʯʵʬʻʲʰ ˄ʿʨʸʵʹ ʳʬʵʸʬ ʹʺʸʰʽʵʴʰ ʻʴʫʨ 

ˀʬʰ˄ʰʵʹ 5–7 ʶʵʮʰ˂ʰʰʯ);  

ʨʩʹʺʸʨʽʺʰ – ʳʰʮʨʴʰ, ʹʺʸʻʽʺʻʸʨ/ʳʬʯʵʫʵʲʵʪʰʨ/ʳʰʫʪʵʳʨ, ʫʨʹʱʭʴʬʩʰ, ʱʭʬʲʭʰʹ 

ˀʬʮʾʻʫʭʬʩʰ (ˆʨʸʭʬʮʬʩʰ)/ʪʨʭʲʬʴʨ, ʹʰʨˆʲʬ/ʾʰʸʬʩʻʲʬʩʨ. ʨʩʹʺʸʨʽʺʰ ʻʴʫʨ ʫʨʰ˄ʬʸʵʹ 

ʪʨʳʵʿʬʴʬʩʻʲʰ ʲʰʺʬʸʨʺʻʸʰʹ ˀʬʳʫʬʪ ˇʬʸ ʽʨʸʯʻʲʨʫ (ʳʵ˂ʻʲʵʩʨ ʨʸ ʻʴʫʨ ʨʾʬʳʨʺʬʩʵʫʬʹ 

ʬʸʯ ʪʭʬʸʫʹ, ˀʸʰʼʺʰ - Sylfaen #11; ʹʺʸʰʽʵʴʬʩʹ ˀʵʸʰʹ ʳʨʴ˃ʰʲʰ 1,5; ʹʨʯʨʻʸʰ – #12 – Bold, 

˂ʬʴʺʸˀʰ; ʨʭʺʵʸʰʹ ʹʨˆʬʲʰ ʫʨ ʪʭʨʸʰ, ʻʴʰʭʬʸʹʰʺʬʺʰ – #12 – italics, centered; ʭʬʲʬʩʰ – 

ʳʨʸˇʭʬʴʨ ʭʬʲʰ - 2 ʹʳ, ʳʨʸ˂ˆʬʴʨ ʭʬʲʰ - 2.50 ʹʳ, ʮʬʫʨ ʭʬʲʰ - 2 ʹʳ, ʽʭʬʫʨ ʭʬʲʰ 2 ʹʳ; ʶʰʸʭʬʲʰ 

ʹʺʸʰʽʵʴʰ ʨʸ ʻʴʫʨ ʰʿʵʹ ˀʬ˄ʬʻʲʰ) ˀʬʳʫʬʪ ʰʴʪʲʰʹʻʸʨʫ (ʳʵ˂ʻʲʵʩʨ ʨʸ ʻʴʫʨ 

ʨʾʬʳʨʺʬʩʵʫʬʹ ʬʸʯ ʪʭʬʸʫʹ, ˀʸʰʼʺʰ - Times New Roman #11; ʹʺʸʰʽʵʴʬʩʹ ˀʵʸʰʹ ʳʨʴ˃ʰʲʰ 

1,5; ʹʨʯʨʻʸʰ – #12 – Bold, ˂ʬʴʺʸˀʰ; ʨʭʺʵʸʰʹ ʹʨˆʬʲʰ ʫʨ ʪʭʨʸʰ, ʻʴʰʭʬʸʹʰʺʬʺʰ – #12 – italics, 

centered; ʭʬʲʬʩʰ – ʳʨʸˇʭʬʴʨ ʭʬʲʰ - 2 ʹʳ, ʳʨʸ˂ˆʬʴʨ ʭʬʲʰ - 2.50 ʹʳ, ʮʬʫʨ ʭʬʲʰ - 2 ʹʳ, ʽʭʬʫʨ 

ʭʬʲʰ 2 ʹʳ; ʶʰʸʭʬʲʰ ʹʺʸʰʽʵʴʰ ʨʸ ʻʴʫʨ ʰʿʵʹ ˀʬ˄ʬʻʲʰ).  
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ʨʴʵʺʨ˂ʰʰʹ ʴʰʳʻˀʰ  
 

ʱʵʳʶʬʴʹʨ˂ʰʰʹ ʫʨʱʳʨʿʵʼʰʲʬʩʨ ʩʨʲʺʰʰʹʶʰʸʬʯʹʨ ʫʨ ʨʳʬʸʰʱʰʹ ˀʬʬʸʯʬʩʻʲ ˀʺʨʺʬʩˀʰ 

 

ʩʬʴʷʨʳʬʴ ʼʸʰʫʳʬʴʰ 

ʱʨʳʬʸʵʴʰʹ ʻʴʰʭʬʸʹʰʺʬʺʰ, ʲʵʰʺʵʴʰ, ʵʱʲʨˈʵʳʨ, ʨˀˀ 

ʨʴʵʺʨ˂ʰʨ 

 

ʳʰʮʨʴʰ - ʱʭʲʬʭʰʹ ʳʰʮʨʴʰʨ ʪʨʳʵʨʸʱʭʰʵʹ, ʯʻ ʸʨ ʱʨʭˀʰʸʰ ʨʸʹʬʩʵʩʹ ʫʬʳʵʪʸʨʼʰʻʲ 

ʼʨʽʺʵʸʬʩʹ, ʹʨʳʻˀʨʵʹʯʨʴ ʫʨʱʨʭˀʰʸʬʩʻʲ ʪʨʴʨʯʲʬʩʰʹ ʫʵʴʬʹ, ˆʬʲʼʨʹʹ, ʵʸʪʨʴʰʮʨ˂ʰʨˀʰ 

ʫʨʱʨʭʬʩʻʲ ʶʵʮʰ˂ʰʨʹʨ ʫʨ ʵʸʪʨʴʰʮʨ˂ʰʰʹ ˄ʬʭʸʬʩʰʹ ʳʨˆʨʹʰʨʯʬʩʲʬʩʹ ˀʵʸʰʹ. ʨʾʴʰˀʴʻʲʰ 

˂ʭʲʨʫʬʩʰ ˄ʰʴʨʯ ʪʨʳʵʿʬʴʬʩʻʲ ʰʿʵ, ʸʵʪʵʸ˂ ʪʨʫʨˆʫʰʹ ʫʵʴʰʹ ʪʨʴʳʹʨʮʾʭʸʬʲʰ ʼʨʽʺʵʸʬʩʰ, 

ʯʻʳ˂ʨʾʨ ʻʴʫʨ ʨʾʰʴʰˀʴʵʹ, ʸʵʳ ʨʸ ʿʵʼʰʲʨ ʫʨʺʬʹʺʰʲʰ. 

ʹʺʸʻʽʺʻʸʨ/ʳʬʯʵʫʵʲʵʪʰʨ/ʳʰʫʪʵʳʨ - ʨʾʴʰˀʴʻʲ ʱʭʲʬʭʨˀʰ ʳʵʴʨ˄ʰʲʬʵʩʨ ʳʰʰʾʵ  ʨ.ˀ.ˀ-ʹ 

423 ʫʨʹʨʽʳʬʩʻʲʳʨ ʶʰʸʳʨ, ʳʨʯʪʨʴ 63 ʶʸʵ˂ʬʴʳʨ ʻʶʨʹʻˆʨ ˀʬʱʰʯˆʭʬʩʹ) ʫʨ ʩʨʲʺʰʰʹʶʰʸʬʯʰʹ 

ʽʭʬʿʬʴʩʰʹ 519 ʫʨʹʨʽʳʬʩʻʲʳʨ (ʳʨʯʪʨʴ 73 ʶʸʵ˂ʬʴʺʳʨ ʻʶʨʹʻˆʨ ˀʬʱʰʯˆʭʬʩʹ) ʪʨʳʵʿʬʴʬʩʻʲʰʨ 

ˀʬʫʨʸʬʩʰʯʰ ʨʴʨʲʰʮʰʹ ʳʬʯʵʫʰ ʫʨ ʹʺʨʺʰʹʺʰʱʻʸʰ ʳʰʫʪʵʳʨ. 

ʫʨʹʱʭʴʬʩʰ - 8-ʫʨʴ 7-ʳʨ ʨʴʨʲʰʮʳʨ ˄ʨʸʳʵʨˁʰʴʨ, ʸʵʳ ʹʨʳʹʨˆʻʸʰʹ ʶʵʭʴʨ ʪʨˆʲʨʭʯ ʿʭʬʲʨʮʬ 

˃ʲʰʬʸʰ ʳʨʹʺʰʳʻʲʰʸʬʩʬʲʰ ʼʨʽʺʵʸʰ. 

ʱʭʲʬʭʰʹ ˀʬʮʾʻʫʭʬʩʰ (ˆʨʸʭʬʮʬʩʰ)/ʪʨʭʲʬʴʨ - ʻʳʯʨʭʸʬʹʰ ʹʰʹʻʹʺʬ ʱʭʲʬʭʰʹ ʹʻʩʰʬʽʺʻʸ 

ˆʨʹʰʨʯˀʰ ʳʫʪʵʳʨʸʬʵʩʹ. ʳʬʵʸʬ ˀʬʮʾʻʫʭʨ ʱʰ ʨʸʰʹ, ʰʹ ʸʵʳ ʨʸʹʬʩʻʲʳʨ ʼʨʽʺʵʸʬʩʳʨ 

ˀʬʹʨ˃ʲʵʨ ˀʬʨʼʬʸˆʵʹ ˀʬʫʬʪʬʩʰʹ ʪʨʴʮʵʪʨʫʬʩʨ. ʪʨʳʵʱʰʯʻʲʯʨʪʨʴ ˃ʰʸʰʯʨʫʰ ʴʨ˄ʰʲʰ 

ʳʫʬʫʸʵʩʰʯʰ ʹʽʬʹʰʹʨʨ ʫʨ ʨʳʨʹʯʨʴʨʭʬ ʫʨʵˇʨˆʬʩʻʲʰ. ˃ʰʸʰʯʨʫʰ ʫʨʺʭʰʸʯʭʨ ʨʾʴʰˀʴʻʲʰ 

ʴʨˀʸʵʳʰʹʨ ʨʸʰʹ ʰʹ, ʸʵʳ ʹʺʨʺʰʨ ʳˆʨʸʹ ʻ˅ʬʸʹ ʹˆʭʨʫʨʹˆʭʨ ʹʨˆʰʹ ʫʨʼʰʴʨʴʹʬʩʨʹʨ ʫʨ 

ʫʨʳʨʺʬʩʰʯʰ ʼʨʽʺʵʸʬʩʰʹ ˀʬʹ˄ʨʭʲʰʹ ʹʨ˅ʰʸʵʬʩʨʹ. 

ʹʰʨˆʲʬ/ʾʰʸʬʩʻʲʬʩʨ - ʬʹ ʶʰʸʭʬʲʰ ʹʺʨʺʰʨʨ, ʸʵʳʬʲʰ˂ ʪʨʴʰˆʰʲʨʭʹ ʹʨʵʸʪʨʴʰʮʨ˂ʰʵ 

ʱʵʴʺʸʵʲʰʹ ʫʸʵʹ ʰʴʫʰʭʰʫʻʨʲʻʸ ʫʨ ʳʻʲʺʰʱʻʲʺʻʸʻʲ ʶʰʸʵʩʬʩˀʰ ʻʸʯʰʬʸʯʱʨʭˀʰʸʹ 

ʫʬʳʵʪʸʨʼʰʻʲ ʹʨʳʻˀʨʵ ʶʰʸʵʩʬʩʹʨ ʫʨ ʱʳʨʿʵʼʰʲʬʩʰʹ ʪʨʳʵʳˆʨʺʭʬʲ ʼʨʽʵʺʸʬʩʹ ˀʵʸʰʹ. 

ʲʰʺʬʸʨʺʻʸʨ ʰˆʰʲʨʭʹ ʱʭʲʬʭʬʩʹ 1940 ˄ʲʰʫʨʴ 2005 ˄ʲʨʳʫʬ ʫʨ ʽʳʴʰʹ ʹʶʬ˂ʰʼʰʻʸ ʫʨ 

ʱʵʴʱʸʬʺʻʲ ˄ʰʴʨʶʰʸʵʩʬʩʹ ʹʨʳʵʳʨʭʲʵ ʱʭʲʬʭʬʩʰʹʨʯʭʰʹ. 
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Abstract 

Purpose - This study aims to examine the extent to which the demographic and work-related variables of 

educational level, gender, age, salary level, organizational tenure, and union membership are useful 

predictors of satisfaction with pay level, benefits, raises, and the structure/administration of a 

compensation system. These variables have previously been utilized in the prediction of satisfaction with 

pay levels, but have not been tested as useful predictors of the other three dimensions of compensation 

satisfaction.  

Design/methodology/approach - This study used multiple regression analyses and samples of 423 

employees in the USA with a 63 percent response rate and 519 employees in the Baltics with a 73 percent 

response rate.  

Findings - It was found that not all of the variables are equally useful predictors of each of the four 

dimensions of compensation satisfaction and that differential prediction is occurring among the four 

dimensions and across the two world regions. Surprisingly, it was found that in seven of the eight 

analyses the strongest predictor of satisfaction with the four dimensions of compensation satisfaction is 

job tenure, while actual compensation level, which was expected to be the strongest predictor, was found 

to be quite weak.  

Research limitations/implications - A major weakness is that all of the data were self-reported. Ideally 

the demographic and work-related variables would have been collected directly from the organization in 

addition to being collected from employees. A second limitation is that the characteristics of the present 

sample may limit the ability to generalize the results. An inordinate number of the subjects were 

unionized, female, and married. The major implication is that the paper supports the differential 

prediction for various dimensions of compensation satisfaction and for the need to explore for additional 

variables that can account for significant proportions of the variance in these dimensions.  

Originality/value - The paper is the first of its kind to examine in a single or cross-cultural setting the 

relationship between common demographic and work-related factors and compensation satisfaction while 

controlling for organizational level. The literature review traverses the research in the area stretching from 

the 1940s to 2005 and makes specific suggestions for future research that could advance the field. 
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